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Technical Bulletin
S TONE +TILE  SOLUTIONS

TEST FIRST
Due to the nature of different surfaces, you should do 
several test areas in inconspicuous areas according to the 
label instructions to determine surface colour stability and 
desired results. The end user must determine the suitability 
of the product for their intended use.
PRECAUTIONS & SAFETY DIRECTIONS
1. Read entire label, SDS & technical bulletin before using;  
2. Wear appropriate skin & eye protection; 
3. Use when surface temperature is between 4°C & 32°C;
4. Do not allow contact with any non-recommended 

surface; 
5. May slightly dull some polished calcium based surfaces 

e.g. marble, limestone, travertine, cement based terrazzo
INSTRUCTIONS: 
TO PREVENT GROUT HAZE & LATEX FILM:
1. Mix grout & apply to grout joints as per manufacturers 

instructions;
2. During FINAL grout clean up process, mix 100ml of Haze 

Away™  with 4 litres of clean water;
3. Continue  grout clean up process - wring off  excess solution  

from grout sponge ensuring a damp sponge action;
4. Wipe diagonally across the tiles;
5. Change solution as it gets dirty & loses effectiveness;
6. Remove & rinse off the cleaning solution with a slightly 

damp clean grout sponge or cotton towel using only 
clean water.

TO REMOVE GROUT HAZE & LATEX FILM WITHIN 10 
DAYS OF GROUTING:
1. Sweep, vacuum, or wipe surface;
2. Dilute Haze Away™ as follows with clean water: 

a) LIGHT HAZE: Dilute 1 part Haze Away™ to 3 parts  
           clean water; 
      b) MODERATE HAZE: Dilute 1 part Haze Away™ to 2    
           parts clean water; 
      c) HEAVY HAZE: Dilute 1 part Haze Away™ to 1 part  
          clean water or use neat.
3. Carefully apply solution to surface with a sponge or mop;
4. Allow minimum dwell time of 10 minutes. Longer 

dwell time may be required.
5. DO NOT ALLOW THE PRODUCT TO DRY ON THE 

SURFACE;
6. Scrub with a white nylon pad  or scrub machine;
7. Remove the dirty solution with a wet vac or mop;
8. Rinse thoroughly with clean water;
9. Repeat the process as necessary. 

  Note: Some areas may require longer dwell time and/or 
stronger solution. 

LIMITATIONS
 ▶ Heavy grout haze or grout haze older than 10 days may 

require the use of OxiTreat HD™

 ▶ Use MicroScrub™ to remove grout haze from polished 
natural stone & acid sensitive surfaces.

COVERAGE
Coverage will vary depending on density, porosity, texture, 
surface absorption, weather, time solution left on surface, 
the application method, severity of the problem and dilution 
used.

HANDLING, STORAGE & CLEAN UP
 ▶ Close container tightly after each use
 ▶ Store between 4°C and 32°C.
 ▶ Do not re-use container. Discard in rubbish
 ▶ Clean tools with water.

FIRST AID
Contact Poisons Information Centre (Australia Ph:131126,  
NZ Ph:0800 764-766) or a doctor. Ingestion: Do not 
induce vomiting. Give water or milk to drink. Eyes: 
Immediately flush eyes with clean, running water for at 
least 15 minutes, & see a doctor. Skin & Hair: Remove 
contaminated clothing. Immediately wash contaminated 
skin & hair with plenty of water. Inhalation: Remove 
victim from exposure, to fresh air. Seek medical advice. 
General: If irritation persists or feeling unwell, seek 
medical attention.

Code Size Barcode Number

127-005 1ltr - Haze Away 9347177001364

127-006 4 ltr - Haze Away 9347177001371

Haze Away™

Grout Haze - Removal & Prevention
DESCRIPTION & USE
Haze Away™ is a non acidic problem solver formulated to simplify the grout clean up process by helping to prevent grout 
haze from cement based, latex modified & epoxy grout. Helps prevent latex film from forming on stone & tile surfaces.  Can 
also be used to remove existing grout haze & latex film within 10 days of grouting. USE: For encaustic tiles, ceramic tiles, 
porcelain tiles, tessellated tiles, natural stone.

PRODUCT WARRANTY
Aqua-Seal STS™ “The Manufacturer” warrants to the original purchaser of its products that 
such products are free from manufacturing defect and does not warrant or guarantee the 
workmanship performed by any person or firm installing its products. The manufacturer’s 
obligation under this warranty is limited solely to the original purchaser and solely shall be 
limited to the replacement of the product sold or refund. This warranty will not extend to any 
product which has been modified in any way or which has not been used in accordance with 
the printed instructions. The manufacturer makes no other warranties either expressed or 
implied. The end user must determine the suitability of the product for their intended use.   
READ ENTIRE LABEL & ALWAYS DO A TEST FIRST.
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